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Privacy Policy
Northern Rights, Connect To Work is supported by North East Mayoral Strategic Authority (North East MSA). This Privacy Policy explains how we use the personal data we receive from you in connection with your participation in the Programme.

[bookmark: What_Information_do_we_collect_about_you]What Information do we collect about you?
The Programme is aimed at providing specialised support to those who are economically inactive, unemployed or at risk of losing employment. As a result, the personal data that we use to deliver the Programme includes your name and contact details, national insurance number, beneﬁts status and any barriers to work, details of any dependents, housing status, details of any work history, references, qualiﬁcations, education, ethnicity and information about your health as well as any criminal records. If we are involved in processing payments to you, we may also store bank details. We only collect this data because it is required to deliver the Programme. We will store your information in a secure place and destroy your records after they are no longer required for our purposes.

[bookmark: What_do_we_do_with_your_personal_data?]What do we do with your personal data?
Data is held and processed inside the UK and the European Union. Some information we request is mandatory because it is required by law, specifically by the Department for Work and Pensions (DWP). All personal information collected about you will be stored securely and treated in accordance with the UK General Data Protection Regulation (UK GDPR).  Your information will be stored electronically using North East MSA Connect Partner CRM, Plinth, Good Things Foundation, Signal Software and will only be used for the purpose of performance management of this contract and for monitoring and evaluating the impact of the programme. We will collect and process your personal data to help assist with understanding equality and diversity across the programme. Northern Rights will only retain data for a period necessary to achieve project objectives and meet legal requirements. 

Data Sharing and Transfers
Other than where it is necessary to do so to deliver the Programme as described above, we do not share your personal data with third parties and we will never sell your personal data to anyone. Your data is held securely in the UK and will not be transferred outside the European Union.
[bookmark: Access_to_your_information_and_correctio]
Access to your information and correction
You have the right to request a copy of the information that we hold about you. If you would like a copy of some or all of your personal data, please email us at DPO@northernrights.org.uk. We want to make sure that your information is accurate and up to date and are very happy to remove or amend any information that you think is inaccurate. You also have the right to request that we either delete or restrict our processing of your personal data. We will advise South Tyneside Council of any requests. You also have the right to lodge any complaint about the way in which we handle your data with the Information Commissioner’s Oﬃce (ICO) www.ico.org.uk. 
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